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1 
IntroductIon

Consultations with the interested public in the procedure of adopting laws, 
other regulations and acts is not only an integral part of the modern demo-
cratic process of public policy management, but also an essential step towards 
strengthening the openness, responsibility and effectiveness in the work of state 
administration bodies. The implementation of a new concept wherein the state 
authorities work together with the citizens and civil society, which the Govern-
ment advocates in its Programme for 2011-2015, opens the space for working 
together in creating, implementing and supervising the public policy that is of 
direct interest to the citizens.
In line with Measure 7 and Implementing activity 7.2 of the national strategy 
for the Creation of an enabling environment for Civil society Development 2012-
2016 and the objectives and measures of the action Plan for the Implementation 
of the Initiative Partnership for open Government in the Republic of Croatia, the 
Government office for Cooperation with nGos has been monitoring the imple-
mentation of the Code of Practice on Consultation with the Interested Public in 
Procedures of adopting laws, other Regulations and acts (The official Gazette 
no. 140/2009) and is responsible for preparing and submitting the annual Re-
port on the Code Implementation to the Croatian Government.
In January 2014 the Government office collected and processed the state admin-
istration bodies’ and Government offices’ reports about the consultations that 
they had conducted in 2013, in line with the Code of Practice on Consultation 
with the Interested Public in Procedures of adopting laws, other Regulations 
and acts. out of 60 state administration bodies to whom reporting requests were 
sent, 29 had conducted consultations in 2013 and submitted their reports on 
them to the Government office. 
In 2013 the state administration bodies and Government offices conducted con-
sultations with the interested public on the total of 348 regulations. another 26 
consultations were conducted in line with the act on Regulatory Impact assess-
ment (official Gazette no. 90/2011), which makes 374 consultations in total – an 
increase of 159.7% compared to 2012 when 144 consultations were conducted. 
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graph 1 number of Conducted Consultations with the Interested Public in 2011, 2012 and 2013 
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by the state administration bodies, which continuously invest in strengthening 
the civil servants and public employees’ capacity for managing the consultation 
procedures and methods. Civil servants and public employees participated in 
numerous workshops conducted by the Government office for Cooperation with 
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2 
StrengthenIng 
the InStItutIonal 
and legISlatIve 
Framework For 
conductIng 
conSultatIonS wIth 
the IntereSted PublIc 

2.1 
IMPRoVInG THe leGIslaTIVe FRaMeWoRK 
on ConsulTaTIons WITH THe PublIC

an important step towards improving the legislative framework for consulta-
tions with the interested public was adopting the act on the Right of access to 
Information (official Gazette no. 25/2013) in February 2013, by way of which the 
measures outlined both in the national strategy for the Creation of an enabling 
environment for Civil society Development 2012-2016 and in the action Plan 
for the Implementation of the Initiative Partnership for open Government in the 
Republic of Croatia were fulfilled.
The act stipulates, inter alia, that all public authorities competent for the draft-
ing of laws and subordinate regulations are required to publish on their web 
sites the drafts of laws and other regulations about which the consultations with 
the interested public are conducted. as a rule, the publication is available for 
30 days and includes the reasons for the adoption of a certain act as well as 
the objectives of consultations. Furthermore, following the conducted consulta-
tions, public authorities are required to inform the interested public, via their 
web sites, about accepting or rejecting comments, remarks and suggestions. 
They are also required to publish reports on the conducted consultations with 
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the interested public and submit it to the Croatian Government. It is important 
to mention that relevant provisions also pertain to the procedure of adopting 
general acts by the local and regional self-government units and legal persons 
vested with public authority, regulating the issues within their purview in con-
nection with the direct exercise of citizens’ rights and other issues of interest for 
the public good of citizens and legal persons in their area or in the area of their 
activity (urban design and physical planning, housing issues, public utilities and 
other public services, environmental protection, etc.).
new solutions in the act on the Right of access to Information are in compli-
ance to the amendments to the Croatian Government’s Rules of Procedure 
(official Gazette no. 121/2012) which were adopted towards the end of 2012. 
They confirm that public consultation and reporting on the results of consulta-
tions are an integral part of decision-making process on the level of the Croatian 
Government. namely, a provision was added to the Rules of Procedure which 
obliges central state bodies to submit to the Government relevant reports on the 
conducted consultations together with the drafts of laws, other regulations and 
acts, provided that such consultations were conducted, in line with the special 
regulation, i.e. the Code of Practice on Consultation with the Interested Public in 
Procedures of adopting laws, other Regulations and acts.
Finally, it is important to mention the Constitutional Court decisions in the 
proceedings for the assessment of constitutionality and legality. The Constitu-
tional Court decision interpretations contributed to the better understanding of 
consultation standards since it was underlined that the democratic nature of a 
procedure, within which a social dialogue about the issues of public benefit is 
taking place, constitutes in itself the grounds for assessing the act, which is the 
outcome of such a procedure, constitutional or unconstitutional.

2.2 
sTRenGTHenInG THe CIVIl seRVanTs 
anD PublIC eMPloyees’ CaPaCITy 
FoR ManaGInG THe ConsulTaTIon 
PRoCeDuRes anD MeTHoDs

With a view to ensure continuing support to civil servants in the implementa-
tion of standards in consultations with the interested public, the Government 
office for Cooperation with nGos in cooperation with the state school For 
Public administration offers a one day seminar entitled Preparing and Conduct-
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ing efficient Consultations with the Interested Public in procedures of adopting 
laws, other Regulations and acts. The seminar is aimed at civil servants on the 
national and local level, whose responsibilities include providing information, 
dealing with legal affairs and cooperating with nGos, other civil society organi-
sations and interest groups.
In 2013 there were 6 seminars at which 88 participants from state administra-
tion bodies, the Government offices and local and regional self-government 
units took part. In order to encourage the exchange of experience and good 
practice among local authorities, civil society organizations and the citizens, 
about models of effectively conducting consultations with the public in deci-
sion-making procedures pertaining to the issues of public interest, two seminars 
were held on the local level for the employees of Karlovac, Virovitica-Podravina 
and bjelovar-bilogora Counties with about 50 participants.
as a continuation of the training for consultation coordinators which began in 
2012 under the IPa project, the Government office for Cooperation with nGos 
has organised meetings of all consultation coordinators in order to facilitate the 
exchange of information and experience, provide additional training and further 
raise awareness on the importance of this area in the future development of 
services provided by the state administration bodies and Government offices.
There were two consultation coordinators meetings in 2013. The newly ap-
pointed Information Commissioner joined one of the meetings and spoke about 
public authorities’ obligations pursuant to the new act on the Right of access 
to Information, focusing in particular about article 11, which pertains to the 
publishing of documents for the purpose of consulting the interested public. The 
meetings of consultation coordinators were shown to be an essential element 
for the continuation of efforts that were initiated under the IPa Programme. They 
included designing and implementing a comprehensive education and training 
programme for consultation coordinators, organizing several trial public discus-
sions, designing and printing a Consultation Manual and providing ongoing 
technical assistance to the state administration bodies and Government offices 
in acquiring capacity for conducting efficient consultations between modules as 
well as after the closing of the Project. 
Croatian experiences in the implementation of the Code of Practice on Consulta-
tions were presented to civil servants from the countries of southeast europe 
as well as international experts at an annual conference of the Regional school 
for Public administration (ResPa) which took place in Danilovgrad, Montenegro 
on 18 - 19 april 2013. at the conference entitled “effective Policy Making: How 
to ensure Desired Changes through successful Implementation of the Policies” 
the Director of the Government office for Cooperation with nGos spoke during 
the plenary session about the Croatian Government experiences in institutional-
izing the practice of consultations with the interested public in procedures of 
adopting laws, other regulation and acts.
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Croatian experiences in implementing the standards for consultations with 
the public often generate a lot of interest among the participants of study pro-
grammes for civil servants who come from a number of countries under the de-
velopment assistance programmes provided by the Republic of Croatia. on many 
occasions in 2013 the employees of the Government office for Cooperation with 
nGos exchanged experiences in this area with civil servants from southeast 
europe, Turkey, Iraq and exchange programmes with south Mediterranean coun-
tries were initiated. 

2.3 
PRoMoTIon oF ConsulTaTIons VIa 
soCIal neTWoRKInG anD Web sITes

In 2013 Croatian Government’s online Communication Department system-
atically informed the citizens and other representatives of the interested public 
about the possibilities of participating in consultation procedures pertaining to 
new drafts of laws, other regulations and acts via social networking sites. 346 
calls for participation in open public consultations were published on the Gov-
ernment’s Twitter profile alone.
almost all state administration bodies and Government offices initiated special 
subsites devoted to consultations with the interested public which provide infor-
mation and relevant documents pertaining to the ongoing as well as concluded 
consultations.
Within the action Plan for the Implementation of the Initiative Partnership for 
open Government, but also in line with Croatian Government’s plans about es-
tablishing a central state web portal, it is envisaged that a web site devoted to 
consultations be set up in the forthcoming period. The web site would facilitate 
ongoing communication between the state administration bodies, Government 
offices and the interested public about all regulations that are undergoing 
adoption procedure similar to the european Commission practices as well as 
other advance practices of other eu member states e.g. the united Kingdom. 
until then, the Government office for Cooperation with nGos web site includes 
a subsite devoted to consultations with the interested public, which is currently 
used as a central place for sharing information about all ongoing/concluded 
consultations conducted by the state administration bodies and Government 
offices.
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3 
the analySIS oF 
conSultatIonS 
conducted In 2013

3.1 
ToTal nuMbeR oF ConDuCTeD 
ConsulTaTIons

according to the data submitted to the Government office for Cooperation with 
nGos, a total of 374 consultations with the interested public in procedures of 
adopting laws, other regulations and acts were conducted in 2013. altogether 
348 consultations were conducted about draft regulations, 26 about the regu-
latory impact statements and propositions pursuant to the act on Regulatory 
Impact assessment. on average, 12 consultations per state administration body 
and Government office were conducted in 2013. Considering the continuing ef-
forts in improving the consultation procedure and promoting its importance, the 
rise in the number of conducted consultations in 2013 was expected.
This chapter contains the analysis of the consultations about draft laws, other 
regulations and acts. Consultations about draft statement proposals that were 
conducted in line with the act on Regulatory Impact assessment were analysed 
in a separate chapter.
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Table 1 Bodies that conducted consultations with the interested public in 2013

no. STaTE aDMInISTRaTIOn BODy/gOVERnMEnT OFFICE Conducted 
Consultations 

1 Ministry of social Policy and youth 8

2 Ministry of Veterans’ affairs 7

3 Ministry of Culture 13

4 Ministry of environmental and nature Protection 52

5 Ministry of Construction and Physical Planning 8

6 Ministry of Foreign and european affairs 1

7 Ministry of economy 13

8 Ministry of science, education and sport 28

9 Ministry of Regional Development and eu Funds 1

10 Ministry of agriculture 7

11 Ministry of Justice 9

12 Ministry of Finance 50

13 Ministry of the Interior 5

14 Ministry of Public administration 3

15 Ministry of Maritime affairs, Transport and 
Infrastructure

29

16 Ministry of Tourism 4

17 Ministry of labour and Pension system 16

18 Ministry of Health 36

19 Ministry of entrepreneurship and Crafts 4

20 Government office for Combating Drug abuse 1

21 Government office for Human Rights and Rights of 
national Minorities

2

22 Government office for Cooperation with nGos 3

23 state Property Management administration 2

24 agency for electronic Media 4

25 Croatian Financial services supervisory agency 16

26 state Geodetic administration 2

27 state office for nuclear safety 9

28 Croatian bureau of statistics 2

29 Croatian Post and electronic Communications agency 39

TOTAL 374
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3.2 
ConsulTaTIon MeTHoDs

Due to its convenience and availability to the broadest circles of the interested 
public online consultation was the method most often used by the state admin-
istration bodies and Government offices in 2013. It is important to mention that 
in spite of the Internet availability, proactive methods of informing the public 
about the ongoing consultations are gaining more and more recognition. 
apart from online consultations that were conducted in connection with 344 
regulations, 84 public discussions, 97 advisory meetings and several focus 
groups as well as various informal consultations took place.

graph 2 Consultation Methods
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3.3 
ConsulTaTIon lenGTH

out of 348 consultations, 232 lasted less than 30 days. The reason for this is fre-
quently applied emergency procedure in adopting regulations. Considering that 
the act on the Right of access to Information, as a rule, stipulates the deadline 
for consultations with the interested public to be 30 days, it will be necessary to 
change this prevalent practice. on the occasion of announcing the legislative 
activity plan and the plan of consultations, which are also stipulated by the act 
on the Right of access to Information, the plan of consultations in 2014 needs 
to be made in advance, as an integral part of drafting laws and regulations, in 
order to ensure sufficient time for the interested public to respond. The longest 
consultation in 2013, lasting more than 130 days, was conducted by the Ministry 
of Justice on the Draft act on the amendments to the Criminal Procedure act 
(official Gazette no. 145/2013).

graph 3 Consultation length

Table 2 Consultation length 

Consultation Length N %

less than 30 days 232 67

More than 30 days 116 33

Total 348 100

232

116 less than 30 days

30 days or more
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3.4 
CoMMenT senDeRs

In 2013 a total of 8299 natural and legal persons participated in consultations 
with the interested public who sent comment(s) on the draft laws, other regula-
tions or acts to a competent state administration body or Government office. 
3850 comments, making by far the largest group, were sent by individuals. other 
comment senders were nGos (382), other civil society organizations like trade 
unions, employers’ associations and religious communities (237), local and re-
gional self-government units (88) and the academe (67).

graph 4 Comment senders structure

Given that there was a higher number of a conducted consultation procedures in 
comparison with 2012, the number of comment senders was also higher, namely 
73% higher. In comparison with 2011 the said number was 4697% higher, which 
shows continuously growing interest among the citizens for participating in 
decision-making and shaping public policy. In 2012 there were altogether 4786 
comments on the draft regulations in consultation procedures whereas in 2011 
only 173 comments were registered. This can undoubtedly be linked to the ongo-
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is recommendable that the reporting which will take place in the forthcoming 
period be supplemented with additional categories (e.g. companies) as well as 
the data about the county from which the senders come.

graph 5 number of comment senders in 2011, 2012 and 2013

3.5 
nuMbeR oF ReCeIVeD CoMMenTs
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In total 12 738 comments on laws, other regulations and acts were received in 
2013. 73% was taken in further consideration1. 
out of 9270 comments which were taken into further consideration, 2391 were 
accepted, 3798 were unaccepted and 579 were partially accepted.2 according to 
the submitted data 18% of all received comments and 23% of all comments tak-
en into consideration were accepted. The highest number of comments in 2013, 
i.e. 2351, was received on the Curriculum for Health education about which the 
Ministry of science, education and sport conducted public consultations.

3.6 
RePoRTs on ConDuCTeD ConsulTaTIons

graph 7 Published reports on conducted consultations

Publishing the reports on conducted consultations is essential for the integ-
rity of consultation procedure and gives a positive message to all consultation 
participants i. e that their efforts were acknowledged. In 2013 the state admin-
istration bodies and Government offices drafted 149 reports about conducted 
consultations and 134 lists of all comments with explanations about their 

1 Comments which are offensive or irrelevant to the draft regulation are not taken into further 
consideration.

2 The sum of accepted, unaccepted and partially accepted comments does not match the total 
number of comments taken into consideration because the analyses of some conducted 
consultations were not done, and some of the regulations were withdrawn from the procedure 
before this step.
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acceptance/non-acceptance. For 62 consultations received comments were 
published in their integral form. In total 345 different types of reports were 
published. no feedback was given to the interested public about consultation 
results in 123 cases. For the majority of regulations for which no comments were 
received, reports were not published either. However, in the future in such cases 
a report on the conducted consultation needs to be published containing basic 
information about the consultation as well as a remark about no comments be-
ing received. on average 7 reports on conducted consultations were published 
per state administration body and Government office in 2013.
In line with the Croatian Government’s Rules of Procedure, when submitting 
draft laws, other regulations and acts to the Government procedure, central state 
administration bodies are obliged to also attach relevant reports on conducted 
consultations. The reports on conducted consultations were attached in case of 
97 regulations (out of 348), i.e. for 28% of all regulations that underwent public 
consultations. It should be borne in mind that a certain number of regulations 
do not entail adoption by the Government as they are being adopted by heads of 
the state bodies. Furthermore, submitting additional reports on consultation re-
sults is not envisaged in cases when consultations had already been conducted 
in line with the regulations pertaining to regulatory impact assessment.
as a rule, acknowledgements containing confirmation of receipt are sent to all 
consultation participants so that comment senders know that their contribu-
tions were received and can have confidence for future participation in consulta-
tion procedures. acknowledgments for received comments can be sent to com-
ment senders individually or as a group after the deadline for consultation has 
expired. In 2013 acknowledgments were sent after 88 conducted consultations.

3.7
IMPleMenTaTIon CosTs anD Man-HouRs

Transformation of consultation practice requires strengthening the capacity of civil 
servants whereas the preparation and implementation of consultations and espe-
cially drafting reports about consultation results require working hours. Implemen-
tation of consultations in the state administration bodies and Government offices 
is considered to be a part of regular work performed by staff members tasked with 
public relations, information or legal affairs. as a rule, it did not require additional 
costs in 2013. although this is exactly the reason why it is difficult to determine the 
number of man-hours spent in preparation and implementation of consultations 
with the public, the data collected for this report point to more than 3000 man-hours.
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4 
conSultatIonS 
conducted In lIne 
wIth the act on 
regulatory ImPact 
aSSeSSment3

In line with the act, regulatory impact assessment is an integral part of decision-
making about regulations based on collected evidence and relevant data, which 
act as guidelines for choosing the best solution in adopting regulations or initi-
ating non-normative activities and measures. Principal expert body in drafting 
regulations is obliged to conduct consultations with the interested public about 
draft statement proposals.
In 2013 the state administration bodies and Government offices conducted 26 
consultations on draft statement proposals on regulatory impact assessment. 
all consultations lasted 30 or more days. apart from online consultations, public 
consultations, advisory meetings and round tables also took place. In total there 
were 100 comment senders, i.e. 42 individuals, 29 nGos, 12 other Csos, one 
academe representative and 15 other. on the whole 393 comments were col-
lected and 352 of those were taken for further consideration. 197 comments 
were accepted, 94 unaccepted and 63 partially accepted. 
Reports on conducted consultations were published for 17 out of 26 consulta-
tions and in 2 consultations acknowledgments for submitted comments were 
sent.

3 In reference to the conducted consultations on the regulatory impact statements and 
proposals.
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5 
concludIng 
remarkS and 
recommendatIonS

Taking into account that a total of 374 consultations were conducted, wherein 
12,738 were received and 2,391 comments were accepted this report shows pro-
gress in the implementation of consultations with the interested public in the 
state administration bodies and Government offices in 2013. This is the result 
of significant efforts invested in systematic promotion of the Code of Practice on 
Consultation with the Interested Public in Procedures of adopting laws, other 
Regulations and acts by Csos and the Croatian Government; systematic training 
of civil servants competent for consultation implementation and commitment 
to consultation practice institutionalization prompted by the Constitution Court 
decisions and interpretations as well as new regulations pertaining to regula-
tory impact assessment and right of access to information.
In 2013 the Croatian Government’s Public Relations office continued promoting 
all public consultations with the interested public on draft laws, regulations and 
other acts via social networking sites, which undoubtedly prompted more inter-
est on the part of citizens and broader public for participation in the legislative 
procedure.
In order to ensure the sustainability of accomplished results and as a way of 
prompting additional progress in strengthening the culture of consultations in 
all state administration bodies, the following recommendations need to be taken 
into account:

•	 Continue to invest in further development and adjustment of training pro-
grammes on the standards of public consultations in shaping public policy 
for civil servants, including management level civil servants, both nation-
ally and locally

•	 Improve the practice of proactively informing the interested public on pub-
lished consultations

•	 encourage the use of different methods of consultation in order to enable 
equal access to consultations to vulnerable, socially excluded groups, i.e. 
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adapt the consultation methods to specific needs of target groups within 
the interested public

•	 Improve the practice of drafting clear statements about the reasons as to 
why proposals and comments were not accepted in consultation procedures 

•	 Improve the practice of publishing reports on the results of consultations in 
order to provide good quality information to organizations and individuals 
who devoted their time to participating in consultations and contributed to 
shaping better quality public policy

•	 Prepare guidelines for acting in line with the provisions of the act on the 
Right of access to Information, primarily regarding the contents of the 
standard form for drafting and publishing the plan of consultations and 
reporting on the results of conducted consultations

•	 Increase efficiency in verifying compliance with the obligation of attach-
ing reports on conducted consultations when preparing documents for the 
Croatian Government sessions, as stipulated in the Rules of Procedure 

In line with the objectives and measures stated in the national strategy for the 
Creation of an enabling environment for Civil society Development 2012-2016, 
as well as the objectives of the Republic of Croatia’s participation in the global 
initiative Partnership for open Government, the Government office for Coopera-
tion with nGos, in cooperation with other state administration bodies, shall con-
tinue to implement a range of activities that should contribute to the application 
of the above mentioned recommendations in practice.
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oVeRVIeW oF ConsulTaTIons ConDuCTeD  
by sTaTe aDMInIsTRaTIon boDIes

No. STATE ADMINISTRATION BODY Number of conducted 
consultations about draft 

laws, other regulations 
and acts

Number of comment 
senders

Number of com-
ments taken into 

consideration

Number of accepted 
comments

Number of partially 
accepted comments 

Number of published 
reports on conducted 

consultations

Number of conducted 
consultations on 

regulatory impact as-
sessment statements

1 Ministry of social Policy and youth 5 106 382 113 20 4 3

2 Ministry of Veterans’ affairs 7 18 42 5 7 7 0

3 Ministry of Culture 12 108 172 34 1 11 1

4 Ministry of environmental and nature Protection 48 118 500 294 43 12 4

5 Ministry of Construction and Physical Planning 8 322 471 170 64 2 0

6 Ministry of Foreign and european affairs 1 0 0 0 0 0 0

7 Ministry of economy 13 71 259 46 17 4 0

8 Ministry of science, education and sport 28 3034 3035 287 108 20 0

9 Ministry of Regional Development and eu Funds 1 3 3 0 0 0 0

10 Ministry of agriculture 7 82 228 114 29 2 0

11 Ministry of Justice 9 79 222 46 10 2 0

12 Ministry of Finance 44 2441 157 42 14 29 6

13 Ministry of the Interior 4 377 377 172 19 1 1

14 Ministry of administration 3 705 466 78 14 3 0

15 Ministry of Maritime affairs, Transport and Infrastructure 26 48 291 64 17 16 3

16 Ministry of Tourism 3 20 24 18 3 1 1

17 Ministry of labour and Pension system 10 135 677 120 57 10 6

18 Ministry of Health 36 392 386 15 1 6 0

19 Ministry of entrepreneurship and Crafts 4 79 560 200 13 4 0

20 Government office for combating Drug abuse 1 8 10 2 1 1 0

21 Government office for Human Rights and Rights of national 
Minorities

2 18 101 21 11 2 0

22 Government office for Cooperation with nGos 3 22 300 220 71 2 0

23 state Property Management administration 2 24 102 24 12 2 0

24 agency for electronic Media 4 17 47 13 9 4 0

25 Croatian Financial services supervisory agency 16 23 70 35 3 16 0

26 state Geodetic administration 2 15 137 114 3 2 0

27 state office for nuclear safety 8 28 245 142 30 0 1

28 Croatian bureau of statistics 2 6 6 2 2 0 0

29 Croatian Post and electronic Communications agency 39 0 0 0 0 39 0

TOTAL 348 8299 9270 2391 579 202 26



21
Report on the Conducted Consultations with 
the Interested Public in Procedures of Adopting 
Laws, Other Regulations and Acts in 2013

oVeRVIeW oF ConsulTaTIons ConDuCTeD  
by sTaTe aDMInIsTRaTIon boDIes

No. STATE ADMINISTRATION BODY Number of conducted 
consultations about draft 

laws, other regulations 
and acts

Number of comment 
senders

Number of com-
ments taken into 

consideration

Number of accepted 
comments

Number of partially 
accepted comments 

Number of published 
reports on conducted 

consultations

Number of conducted 
consultations on 

regulatory impact as-
sessment statements

1 Ministry of social Policy and youth 5 106 382 113 20 4 3

2 Ministry of Veterans’ affairs 7 18 42 5 7 7 0

3 Ministry of Culture 12 108 172 34 1 11 1

4 Ministry of environmental and nature Protection 48 118 500 294 43 12 4

5 Ministry of Construction and Physical Planning 8 322 471 170 64 2 0

6 Ministry of Foreign and european affairs 1 0 0 0 0 0 0

7 Ministry of economy 13 71 259 46 17 4 0

8 Ministry of science, education and sport 28 3034 3035 287 108 20 0

9 Ministry of Regional Development and eu Funds 1 3 3 0 0 0 0

10 Ministry of agriculture 7 82 228 114 29 2 0

11 Ministry of Justice 9 79 222 46 10 2 0

12 Ministry of Finance 44 2441 157 42 14 29 6

13 Ministry of the Interior 4 377 377 172 19 1 1

14 Ministry of administration 3 705 466 78 14 3 0

15 Ministry of Maritime affairs, Transport and Infrastructure 26 48 291 64 17 16 3

16 Ministry of Tourism 3 20 24 18 3 1 1

17 Ministry of labour and Pension system 10 135 677 120 57 10 6

18 Ministry of Health 36 392 386 15 1 6 0

19 Ministry of entrepreneurship and Crafts 4 79 560 200 13 4 0

20 Government office for combating Drug abuse 1 8 10 2 1 1 0

21 Government office for Human Rights and Rights of national 
Minorities

2 18 101 21 11 2 0

22 Government office for Cooperation with nGos 3 22 300 220 71 2 0

23 state Property Management administration 2 24 102 24 12 2 0

24 agency for electronic Media 4 17 47 13 9 4 0

25 Croatian Financial services supervisory agency 16 23 70 35 3 16 0

26 state Geodetic administration 2 15 137 114 3 2 0

27 state office for nuclear safety 8 28 245 142 30 0 1

28 Croatian bureau of statistics 2 6 6 2 2 0 0

29 Croatian Post and electronic Communications agency 39 0 0 0 0 39 0

TOTAL 348 8299 9270 2391 579 202 26



SAVJETOVANJA 2013.

374

8 299

160% VIŠE
MORE

javna savjetovanja 
provela su državna tijela 

u 2013. godini 
public consultations 
conducted in 2013 

348 o nacrtima zakona, drugih propisa i akata – 26 o iskazima učinaka propisa
348 consultations about draft regulations – 26 about the regulatory impact statements

Ured za udruge Vlade RH

Stalni porast broja javnih savjetovanja o nacrtima 
zakona, drugih propisa i akata

Continuous increase of consultations about draft laws, 
other regulation and acts

provedenih savjetovanja 
nego 2012. 

conducted consultations 
than in 2012

Jedinice lokalne i 
područne samouprave 
/ Local and regional 
self-government units

Akademska zajednica / 
Academe

Ostali / Other

Pojedinci / 
Individuals

Udruge / NGOs

Ostali ODC-i / 
Other CSOs

podnositelja 
komentara

comment senders



CONSULTATIONS 2013

12 738

12 738 9 270

73% VIŠE
MORE

PRISTIGLIH KOMENTARA
COMMENTS RECEIVED

UZETO U RAZMATRANJE
TAKEN INTO 

CONSIDERATION

The Government of the Republic of Croatia, Office for Cooperation with NGOs

podnositelja 
komentara nego 2012.
comment senders than 

in 2012

Objavljeno
Published

različitih oblika izvješća o provedenim savjetovanjima
different types of reports on conducted consultations

najviše korištena metoda

INTERNETSKO
savjetovanje

Most often used method

PUBLIC ONLINE
consultation

Internetsko / Online 
consultations

Javna rasprava/javni 
skup / Public discussion

pristiglih komentara na nacrte 
zakona, drugih propisa i akata
comments on draft laws, other 

regulations and acts

2 391

579

PRIHVAĆENO
ACCEPTED

DJELOMIČNO PRIHVAĆENO
PARTIALLY ACCEPTED

www.uzuvrh.hr

345

346
poziva na uključivanje u savjetovanja 
na Vladinom Twitter profilu
calls for participation in open public 
consultations on the Government’s 
Twitter profile

Savjetodavni sastanak / 
Advisory Meeting

Ostalo / Other


